
VIRTUAL 
SICAS SUMMIT 

September 27 – October 1 and October 4 - 8

2021



VIRTUAL SESSION 
ETIQUETTE 

• Please mute your microphone when you are not 

speaking 

• Stay seated and present throughout the virtual 

session 

• Be aware of your surroundings/background and 

dress appropriately 

Thank you for your cooperation!



CREATING YOUR 
TOOL CHEST OF 

FINANCIAL AID 
RESOURCES

Jane Gilliland

Alfred University



attend.sl/izvd

Join at

0Attendees:





D: studentaid.govC: fsapartners.ed.gov

B: twitter.com/FAFSAA:
www.facebook.com/Fe

deralStudentAid

What is the one location you can go to for Federal Student Aid 

Information?

$ 500
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D:
webapps.hesc.ny.gov/h

escweb/public
C: www.suny.edu

B: www.hesc.ny.govA: www.nysed.gov

Where do you go for processing New York state aid?

$ 1000
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D:
campuslogicinc.freshde

sk.com
C: suny.service-now.com

B:
ellucian.okta.com/app/

UserHome
A: sicas.oneonta.edu

Where do I go when I have a problem with a state aid process?

$ 2000
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D: sunyfap.orgC: www.nasfaa.org

B:
nysfaaa.memberclicks.

net
A: askregs.nasfaa.org

Where can I get an answer to a federal aid question?

$ 3000
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D: SICAS ListservC: SUNY Military Listserv

B:
SUNY FA Discussion 

List
A: NYSFAAA Listerv

What listserv would I use if I have a question on anything SUNY 

Financial Aid related?

$ 5000
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D: All the aboveC: training.ellucian.com

B: fsatraining.ed.govA:
www.nasfaa.org/Trainin

g_Events

Where can I go for on-demand trainings?

$ 7000
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D: OracleC: Blackboard

B: EdconnectA: Ellucian

What software assists with sending, receiving and managing 

Federal student aid information electronically?

$ 10,000
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D: saigportal.ed.govC: nces.ed.gov

B: fafsa.ed.govA:
eligcert.ed.gov/index1.

html

Where to you go to make updates or renew your Program 

Participation Agreement?

$ 20,000
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D: faaaccess.ed.govC: fsawebenroll.ed.gov

B: fafsa.ed.govA: collegeaidservices.net

Where do you go do view, update, etc, student FAFSA data

$ 30,000



D: www2.ed.govC: myfedloan.org

B: nslds.ed.govA: studentaid.gov

What is the one stop location for student/parents on all things 

federal aid related?

$ 30,000
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D: cod.ed.govC:
https://save.uscis.gov/we

b/vislogin.aspx?JS=YES

B: www.ed.govA:
sa.ed.gov/cas/CASWeb/p
ages/Authentication.face
s

Where do you submit Third-Step verification documents?

$ 50,000
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D: faaaccess.ed.govC: fsawebenroll.ed.gov

B: fafsa.ed.govA: collegeaidservices.net

Where do you go do view, update, etc, student FAFSA data

$ 100,000
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D:
g5.gov/WebBanner.htm

l
C: ifap.ed.gov

B: fsawebenroll.ed.govA: www.sss.gov

Where do you go to establish institutional access to various 

federal sites?

$ 250,000
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D:
vaonce.vba.va.gov/vaonc

e_student/default.asp
C:

public.govdelivery.com/ac
counts/USVAVBA/subscri
ber/new#tab1

B:
authentication.tungsten

-network.com/login
A:

www.benefits.va.gov/gibill/resources/
education_resources/school_certifyin
g_officials/online_sco_training.asp

Where do you submit VA enrollment certifications?

$ 500,000
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D: fisap.ed.govC: ifap.ed.gov

B: eligcert.ed.govA: cod.ed.gov

Where do I go to complete and submit the FISAP?

$ 1 MILLION
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WEB SITES
• fsapartners.ed.gov

• www.nysed.gov

• www.hesc.ny.gov

• www.suny.edu

• webapps.hesc.ny.gov/hescweb/public

• sicas.oneonta.edu

• ellucian.okta.com/app/UserHome

• suny.service-now.com

• campuslogicinc.freshdesk.com

• askregs.nasfaa.org

• www.nasfaa.org

• nysfaaa.memberclicks.net

• sunyfap.org

• COD.ed.gov 

• www.nasfaa.org/Training_Events

• fsatraining.ed.gov

• training.ellucian.com

• eligcert.ed.gov
• fafsa.ed.gov
• nces.ed.gov
• saigportal.ed.gov
• fsawebenroll.ed.gov
• faaaccess.ed.gov
• sa.ed.gov/cas/CASWeb/pages/Authentication.faces
• www.ed.gov
• save.uscis.gov/web/vislogin.aspx?JS=YES
• www.sss.gov
• g5.gov/WebBanner.html
• ifap.ed.gov
• benefits.va.gov/gibill/resources/education_resourc

es/school_certifying_officials/online_sco_training.a
sp

• authentication.tungsten-network.com/login
• public.govdelivery.com/accounts/USVAVBA/subscri

ber/new#tab1
• vaonce.vba.va.gov/vaonce_student/default.asp
• fisap.ed.gov



LISTSERV & SOCIAL MEDIA

• SICAS Listserv – see communications tab on 

SICAS Center page

• SUNY Lists

• SUNY Financial Aid Discussion List 

<SUFINAID@LS.SYSADM.SUNY.EDU>

• SUNY Financial Aid Director's communications 

list <SUFINDIR@LS.SYSADM.SUNY.EDU>

• SUNY Military and Veterans' Affairs Discussion 

List SUNYMILVET-L@LS.SYSADM.SUNY.EDU

• NYSFAAA@memberclicks-mail.net

• www.facebook.com/FederalStudentAid

• twitter.com/FAFSA

mailto:SUNYMILVET-L@LS.SYSADM.SUNY.EDU


DISCUSSION

Thank you for participating!!

Jane Gilliland

Gilliland@alfred.edu


